AJITOPUTM JEACTBWUW NOTPEBUTENS

ToBap HeHaanexallero KayecTea

rapaHTUMHbIA CPOK YCTAHOBNEH
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NPUHATUS WU NO

NPUYNHAM, BOSHUKLINM
[0 3TOr0 MOMEHTA

- Hel0CTaTKMN He
YCTPaHEeHbl NCMNOMHMTE-
NeMm B YCTaHOBJIEHHbIN
[0r0BOPOM CPOK;
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Tpe6oBaHnA HeT 0TKa3 oT
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YCTPaHeHNEe Hel0CTATKOB, YMEHbLLEHUE LiEHbI,
N3roTOBJIEHNE APYroii BeLM, BO3MELLEHIe
Pacxo/i0B M0 YCTPAHEHUIO HEJO0CTATKOB CBOUMYA
CUNaMu Unn TPETbUMU NLaMu

3a HapylleHne ykasdaHHbIX CPOKOB MOTPe6MTENtO
BbINna4YnBaeTCs HeycToiika (neHs) B pasmepe 3 % LeHbl
paboTbl (YCyrut) 3a KaXXAbIA NPOCPOYEHHbIN AeHb (4ac,
eC/n CPOK OnpefiesieH B yacax).

Cymma B3bICKAaHHOW MOTPe6bUTENneM HeyCcTONKK
(NMeHn) He MOXXET MpeBbILLaTh LieHY OTAENbHOro B1Aa
paboTbl (ycnyru) unu o6LLyto LieHy 3aKasa, ecnu LieHa
OTAENbHOr0 BMAA PpaboTbl (ycnyru) He onpegeneHa
L0r0BOPOM.

BHumanue!

MoTpebutenb BnpaBe 0TKA3aTbCA OT WUCMOMHEHUS
[0roBopa 0 BbINOSHEHUN PAboT (0KasaHum ycnyr) B
no60e Bpemsa npu ycnosuu onsatbl UCMONHUTENIO
(paKTM4eCKM NOHECEHHbIX UM PACX0A0B, CBA3AHHbIX
C MCNONHEeHneM 06593aTeNbCTB N0 J0r0BOPY.

ANA NoAY4EHNA KOHCYNbTALUKA 1 COCTABNEHUA
NPOEKTA 10CYAEBHOW NPETEH3UW NOTPEBUTENN
MOryT ObPATUTbLCA B rOCYAAPCTBEHHbIN KOMUTET

PECNYBJINKW BALLKOPTOCTAH 0 TOPTOBJIE W 3ALLUUTE

NPAB NOTPEBMTENEN NO AZPECY

450008, r. Yipa, yn. Lopynsbl, 13, kabuner 703

8 (347) 218-09-78

Tenedion «ropsyen NMHUM>»

¢ 9.00 go 18.00 yacos no byaxam,
nepepois ¢ 13.00 no 14.00 yacos

FocynapcTee
no 70

yonuKn balikoptocTaH
DaB NOTPEOUTENEN

NAMATKA MOTPEBUTEJTHO

NPABA NOTPEBUTEAS NMPU
OBHAPY)XEHUMU HEAOCTATKOB
BbINOAHEHHOMW PABOTbI
(OKA3AHHOM YCAYTH)




Ecnu 06HapyXeH HeL0CTaTOK BbINONHEHHOW PaboTbl
(oka3aHHOW ycnyru), noTpebuten. Bnpase
norpeboBarb:

) 6e3BO3ME3JHOr0 ycTpaHeHns HeJoCTaTKoB PaGoThl

BAXXHO 3HATDb!
1. Tpe6oBaHus, CBA3aHHbIE C HEAOCTAaTKaMM
pabotbl (ycnyru), npeabABNAOTCS:

o TpeboBaHus 0KM lMonoxeHue 3akoHa
(yenyru); + BTBYEHME rapaHTUHOr O CPOKa; P Cp
) YMeHbLUEHUS LieHbl paboTbl (ycnyru); v/ B Npefenax AByx NeT €O AHA MPUHATMA PabOThl Bo3Bpar geHexHbx 10 aHeil n. 1 cr. 31 3aKoHa
. (ycnyru), ecnum rapaHTUilHbIn CPOK He CpeacTs 3a pa6oTy C MOMEHTa 0 3aLLuTe Npas
) 6e3BO3ME3JHOr0 WU3rOTOBMIEHWA APYrON BELUM U3 TR e Ep—— [t
OJHOPOJHOr0 Mmarepuana Takoro >e KayecTBa Wnu ’
NOBTOPHOIO BbINOMHEHMA PaboTbl. Mpn 3TOM paHee v/ B TEYEHUE NATN NeT B OTHOLLEHNN HeJ0CTATKOB B R T - 01 er. 31 3akona
nepeaaHHasn BeLLlb BO3BPALLABTCA UCTONHUTENIO; CTPOEHUN 1 UIHOM HeJBXMOM UMYLLIECTBE; P — C MOMeHTa D EEIRTES
) BO3MELLEHNA MOHECEHHbIX PacxojoB Mo YcTpa- v/ B Te4YeHUe Cpoka CnyXObl CO AHS NPUHATUS NpembsiBNeHUs  noTpeouTenei
HEHWI0 HEeJOCTaTKOB PaboTbl (YCNyrn) CBOUMUN CUMAMU pedynbtara pa6otbl (ycnyru) notpebutesiem
UK TPETbUMI TULAMMK; (NP BbIABNIEHWM CYLLLECTBEHHbIX HELOCTATKOB); Bo3meLLeHue 10 aHeit n. 1 cr. 31 3aKoHa
P 0TKa3aTbCs OT MCMOMHEHMs [OrOBOpa M MOTpe- /B T@YEHWe JeCATN NeT, eCli CPOK CNYXObl He L0 OLAALEAE S (o]
YCTPAHEHUO npeabsABneHns noTpebuTenen

60BaTb MOJIHOr0 BO3MELLEHMSA YObITKOB, ECIIN:

- B YCTAHOBNEHHbIA JJOrOBOPOM CPOK HEA0CTaTKK
paboTbl (YCNyrn) He yCTpaHeHbl UCMONHUTENEM,;

- 06HAPYXXEeHbI CYLLECTBEHHbIE HEJOCTAaTKN PaboThbl
(ycnyrum) wunu uHble CyLECTBEHHbIe OTCTYMEHUS OT
YCII0BUiA 4OroBOpA.

YCTAHOBJIEH, CO OHA MPUHATUS pe3ynbTaTa
pa6oTbl (ycnyru) notpebutenem (npw
BbISIBNIEHWM CYLLIECTBEHHbIX HEAOCTATKOB).

2. Ucnonxutenb 0TBEYAET 3a HeJOCTaTKK PaboTbI

He0CTaTKOB paboThl

(ycnyru) csoumu
cunamm nam
TPETHUMM NNLAMU

besBo3mesgHoe

B CPOK, YCTaHOB-

n. 2 c1. 31 3aKoHa

(yenyru):

v/ Ha KOTOPYIO He YCTaHOBJIEH rapaHTUiAHbINA CPOK,
€C/IN NOTPeObuUTESb JOKAXKET, 4TO OHWU BO3HUKIIN
0O ee NPUHATMA UM WKW N0 NPUYUHAM,
BO3HMKWMUM LO 3TOr0 MOMEHTa (npou-
3BOZCTBEHHbIN HEJOCTATOK);

M3roTOBNEHNe Apyroi NEHHbIA AnA
BEeLLM 13 0AHOpoLHOro CPOYHOrO
marepuana Takoro xxe [H0roopa
KayecTsa unm
MOBTOPHOE
BbIMOJTHEHNE Pa6OThI

0 3alLnTe npas
noTpeéuTenen

MoTpebutenb Bnpase NOoTpe60oBaTh TaAKXKe MOMHOMO
BO3MELLEHNS YObITKOB, NMPUYUHEHHBLIX EMY B CBS3M C
He0CTaTKaMM BbINOJSIHEHHOW paboThl (YCnyru).

B CPOK, npeay-
CMOTPEHHbIN
nepBOHaYabHbIM
[I0r0BOPOM

v/ Ha KOTOPYK YCTAHOBNEH FapaHTUMHbIA CPOK,
eCNN UCMOJIHUTESIb HE JAOKAXET, YTO OHW
BO3HMK/IN MOC/Ie NPUHATUA PaboThl (ycnyru)
noTpebuTesieM BCNEACTBUE HaApyLIEHUS UM
npasuy MCNoNb30BaHWUA pesyfibTata paboTsl
(ycnyrun), BecTBUIN TPEeTbUX NUL UMK
HEeNnpeoaosiIMMon cunbl (NPUOBPETEHHBIN
HeJ0CTaToK).
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